
Milton Abbot, Chillaton and Kelly Emergency Advice Information

In ALL cases of emergency, major or minor, call the emergency services (999)

• Do not assume that somebody has taken action, it is better that the initial response is duplicated than 
not given at all.

• The list of numbers below will support the action to be taken by anybody involved in a major/minor 
emergency.  This will help to reduce the risk to people, property or animals.

Types of emergency that may arise

Flooding 
Fire
Heavy snow
Utility failure (Gas, Water, Communications and /or Electricity)
Major road incident 
Fallen Tree
Sewage escape

WHO TO CONTACT IN AN EMERGENCY

1. Dial 999 and ask for the emergency service you require (Fire, Police, Ambulance or Coastguard)
2. Devon & Cornwall Police 08452 777444
3. National Gas Helpline on 0800 111 999 (24 hours, 7 days a week).
4. Western Power Distribution  0800 052 0400
5. West Devon Council Duty Emergency Planning Officer 01392 382680 or 07964 111942  
6. Dartmoor National Park 01626 832093
7. Flood line for advice 0345 988 1188
8. To report flooding from sewers and water pipes contact South West Water on 0344 346 2020 (24 hour 

service)
9. For enquiries about flood warnings contact the Environment Agency’s Flood line on 0345 988 1188 (24 

hour service)
10. For general enquiries about Main River or flooding from the sea contact the Environment Agency on 

03708 506 506
11. For all other flooding enquiries contact the Devon County Council Flood Risk Management Team on 

0345 155 1015 or email floodrisk@devon.gov.uk.
12. Environment Agency incident hotline Telephone (24 hour service) 0800 80 70 60

Defibrillator locations

Call 999, the call handler will tell you where your nearest defibrillator is.

24 hour availability 

Defibrillator locations are: Milton Abbot: Outside the Edgecumbe Arms Public House

Chillaton:  Chillaton Square on the wall of Barn Cottage
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